Safety Defect and Noncompliance Report Guide for Vehicles /02,003 @)
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On__Mav.3 , 2000, I (MPR] declded that (2 defect which relates to
modor vehicle gafety){a noncoamplisnce with Federal Motor Vehicle Safely Standard No. ) exits
hMWMWHﬂ,MhMMMMNNMEMMW

Date this veport was prepared: 5/17/00

Furmish the manufacturer's identification code for thiz recall (Y appiicahle):  NHTSA-CGE-019, cMI-00-U1

% corpurate pame of the fabwicating manufaciorer of the velicle belog recalled. If the
provide the name and mailing address of the designated ngent as prescribed

byﬂrUS:E, 64,
E = §§ UTILITY TRAILFR MANUFACTURING COMPANY
g =] d .
So? E }-t... 17295 E. Railroad Street
E ry? =1
r .2 Cigy of Industrv, CA 91748
gt
g &
[
Tdentity the corporate cfftclal, by name and title, whom the agency should contact with respect to this
recall.

SAL MOLIMA, Field Saervice Department Msnsger

Telephone Number: 626-854-7215 Fax No.;__ 626-965-5660)
Naxe and Title of Person wha prepared this report.
—Crgce Gargia

Fleld Service Coordinator

Signed: %ﬂﬂ%‘ﬁ{ﬂ Z

Each parurfactarer nust furnish a report, to the Associate Admimgtraror for Safety
Assurance, for zach defeet or noncomphiance condition which relntes to motor vehicke safety.

This guide was doveloped from 49 CFR Pari 573, "Defect and Noocompliance Reports” and
algo cutliaes information curremly requested. Any questions, ptease consult the complete
Part 573 or contact Mx. Jon White st (202) 366-5227 or by FAX at (202) 366-7882,
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2. Identity the Vehicles Involved In the Recall, for sach wsake and model or applicable vekicls line
{provide illustrations or photographs as necersary 160 describe the veRicle), provide:

Make(g): _Ucility Muode] Years Involved: _L999-2000 Model(s): __  VS2B/V¥52D
Production Dates: Beglmaing: 5/95  Ending:_3/00

VIN Range: Begining: (v ¥sz53Txms¥320/ Ending: tuYys2o3c;p3 Myss

Vehicle m: Trailer w.: ‘ifau-EEfrigerated.-’DrY Freight

Degeriptive information which charasterbrec/distingpiches the racalled vehicleg frosn those model
vehicles not included in the recall:

Vehicles equipead with PraGreased traller hubs end 2 tive inflarion ayatem.

Make(s): Mode] Yegrs Involved: __  Madel(s):
Produciion Dates: Beginning: Endling:

VIN Range: Beginning: Ending:

Vehicle Type: _______ Eodystyle:

Descriptive information which cherwcterizes/distinguishes the recalled vehicles from those model
vehicles not laclugded in the recall

Make(s): Mode] Years Involved: _____ Model(s):
Production Dates: Deginning; Fauling:

YIN Range: Beglonitig: Ending:

Yehicle Typa: __ Bodystyle:

Dexriptive information which characterizes/distinguishes the recalled vehicles from those model
velrcles wot included in the recall:

Identify the approximate percentage of the production of all the recalled models mamufactured by your
company between the inclusive dates of manafactyre provided above, that the recalled model population
represents. For example, if the recall involved Widgets equipped with certain items of equipment from
Joomusry 1, 1996 through April 1, 1997, thee what was the perceatage of the recalled 'Widgets of al
Widgety manufacttared during that time period.

10D2
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3, Furnizh the total mumber of vehicles recalled potentially contsining the defect or noncompliance.

Number of Veliicles

Mogel Fear Potzntielly [uvolved
VS2R/VS2D 8/98 - 3/00 271

Total Number Pobentially Affected by the Reegll: L

4, Furnigh the approximate percentage of the totul number of vehicles estimated to acheally contaln the
defect ar soncompliance: 1401

Idantity and describe how the recall population was determined--in particular how the recalled models
were selected and the basls for the beginning snd final dates of marufacture of the recalled velricles:

The dates of firat and last production of PraGreased trafler huba:

1. Supplier identified quantity of systems scld to Ieiliey Traller Manufacturing

Company.

2. Urility Trailer Menufacturing Company veriffad fts recorde by selected optilons

for evatem.
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5. Describe the defect or noncompliance. The description should address the natore and physical
location of the defect or noncompliance, Mhstrations should be provided as appropeiate,

The outhoard haaring oh PraGreaped traller axls hubs usad with tire inflatian

eyrtems may fail due to the intrusion of contamihants through tha tire

inflatian eystem. Ah ootboard bearing failure can result in a saparatioh of
tha hub asgembly from the spindle.

Describe the cause(s) of the defect or noncompliance condition.

Idantified as contominnnts entering the huk through tirs inflation ayatem

components.

Describe the consequence(s) of the defect or noncompliance condition.

The outboprd hogring on ProGreaded trailer axle huba uged with tire inflatien

syatema may fall due to the intrusion of contaminants through tha tira

inflation oyatem. An outboard bearing failure can result in a separation of
the hub appembly from the spindle.

Ideniify aay warning which can {2) precede or (b) oceur.

Bvidence of contamination or corromion.

If the delect or noncomplisnee is in & comnponent or essembly purchared from a supplier, identify the
supplier by corporate name and address.

CONBOLILATED METOOD, IKC.

P.0. Box B3201
Portland. OR 97283-0201

Tdentify the name and title of the chikf execwtive olficer or knowledgeable cepresentative of the supplier:
Rabert Edatrem - ¥V.P.Engineering
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IF the recall s for a defect, complete ltem 6, otherwise item 7.

6. With respect to a defect, fornish a chronologleal evmmary (including dates) of all the principle
events that were the hasls for the deteymination of the defect. The summary shounld inclode, bui not be
Ximited fo, the rumber of reports, accidents, igjuries, fatallties, and warranty clalmas.

7. With respect t0 a noncompiiance, identify and provide the test results or other data (In chronglopleal
order and including dates) on which the noneompliance was determinad,

Third gquarter 1999, three raports were received of outboard trailer axle bancing

failures at cha fleat. An investigation was umderteken to identify the root cauvae of

the problem. It was eventually identifisd as contaminants entering the hub through

tire inflation system components. Thim flest wae instruoted to convert PreGreasad huba

to oll bath hubs to be abla to monitor tha lavel and quallity of lubrication through an

external pight window. Three other inetances of this fallure mode have bean recorded;
2 of which wers at the esans Fleat noted abova.

8. Furnish a description of the menulacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.

Couvact grassad hubes to oll hob i€ the tire inflation eyatem is to remain on the

trailer. If the tiras inflatipn aystem is removed, the huh must be inapacted for

contamination mnd corroeion. The hub mnd bearing assembly must be replaoed if there

ig avidenca of corrosion. If there is no evidence of corrosion, lubricent and geal

malntenance can he parformed and the hub reinatallied.

Clearly describe the distinguishing characterlstics of the remedy component/assembly versus the
recalled copuponent/asssmbly,

kR MB**
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Identify and describe how snd when the recall condition was corrected (o production. Iff the prodnction
runedy wis kientical to the recall remedy In the fleld, so stute. ¥ the product was discontioued, w
atale.

Dizcontinued, March 2000

Furnish & schedule or agenda (With specific dates) for notification to other mamufacturers,
Tmmpmm. Flease, identify any forssecable problems with implementing the
X

Cusatomer notification will be by firat elass mail using CONSOLIDATED METCO

and Utility anm corde otentially affected on

or beforg 6/15/00. Wotification will be completed by approximately 6/20/00.
¥II. Fornish Recall Corpmupleations

9. Furpizh a finz! copy of all notices, bulletins, and other coommunications that relate directly to the
deferi or noncompiance and which are sept to more than onr macnfactorer, Estritor, or parchiaser.
Tivs includes all comumunications (including both original and follow-up) concerning this recall from the
time your company determines the defect or noncompiiaace condition on, oot jost the Inital
anttfication. A DRAFT copy of the notfication documents skonid ba submitted to this office by Fox (302~
366-7882) for review prior to mailing.

Mol that these documents ave to be submitted separately from those provided in accordance with Part
573.8 requirenonts.



